POLICIES PAGE (FYI)

Menu Prices
Menu prices are based on the estimated number of guests. If numbers are reduced, the overall cost
per guest will increase.

Service Charge
A 15% service fee is charged on all products and services provided by Two Sisters Catering.
We also add a cleaning charge on all chafing dishes that are not rinsed as requested.

Service Staff

We will schedule staff according to the style of service required. Charges for service staff are based
on a minimum of four hours including travel time at a rate of $15/hr.

Dishes
We carry dishes/silverware for 40 settings, available free of charge with your food order. For dish
rental without a food order, charges as follows:

Small plates $0.10ea
Bowls $0.10ea

Large plates $0.20ea
Wine glasses $0.25ea
Silverware $0.50/doz

We do not carry coffee cups or drinking glasses.

Contracts
Upon confirmation of an event, we ask the client to sign a contract. A non-refundable deposit of $500
is required to confirm and reserve the date if booked prior to 30 days before the date.

Delivery

We do our utmost to deliver foods prior to your requested time; however, due to the logistics of loading
and transporting large quantities of food, and due to unforeseen circumstances, delays can occur.

We charge $10 in-town delivery; $15 for out-of-town.

Guarantee

A guarantee of a minimum number of guests is required five business days prior to your event. All
charges will be based on the guarantee, or on the increased actual number of guests served.

Cancellations
Cancellations made within five business days of your event will be charged 100%. Changes to your
menu must be made by noon the day before your event (this applies to smaller functions).

Payment
We accept cash or cheque made payable to Two Sisters Catering.

Pricing
Pricing is subject to change without notice.



